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Summary :

in improving health service management through a The study aims to identify the role of digitalization
questionnaire Abdelaziz Hospital — Tebessa. The descriptive approach was used, and a field study at Khaldi
questionnaires were distributed to the staff of Khaldi was adopted as the data collection tool. A total of 40
and results were analyzed using SPSS software along with a set of statistical tools Abdelaziz Hospital. The
The study reached several key findings.methods

digitalization at a high level when administrative Khaldi Abdelaziz Hospital — Tebessa — applies

However, the level of application varies depending on the availability of human .requirements are available
availability of technical and and financial resources. Digitalization is applied at a medium level with the
.availability of financial resources human requirements, and at a low level with the

Hospital is high in terms of safety. However, the The quality of health services at Khaldi Abdelaziz
.of tangibility and reliability quality is moderate in terms

and health service management at Khaldi There is a strong relationship between digitalization
.Abdelaziz Hospital — Tebessa

digitalization on health service management at Khaldi There is a statistically significant impact of
.Tebessa at a significance level of 0.05 — Abdelaziz Hospital

Keywords: Digitalization, Health Service Management ,Khaldi Abdelaziz Hospital — Tebessa.
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Reliability Statistics

Cronba N of
ch's Alpha Items
;936 23
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Item—Total Statistics

Scale Scale Corrected Cronbach’s
Mean if Item Variance if Item Item-Total Alpha if Item
Deleted Deleted Correlation Deleted
) el 154,7280 367,660 ,695 ,934
Ll cllaial)
: 154,7823 357,812 , 772 ,933
Akl clli 154,8973 359,748 751 ,933
Aollal) clullial 154,7573 361,082 ,769 ,933
Liad ) s g oY) )
V) :dsd) dsadd 154,8973 359,748 , 751 ,933
ok
154,7123 362,955 , 790 ,933
ALl 154,5723 362,782 , 716 ,933
Al clesdd) Baga
154,7443 360,723 ,928 ,932
ciladdl) 818 cpend s SN gaal)
i 154,7123 362,955 , 772 ,932
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