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Abstract

This study aims to highlight the role of artificial intelligence (Al) in
enhancing electronic marketing by analyzing a selection of international case
studies that have integrated Al technologies into their marketing activities. A
descriptive and analytical approach was adopted to establish a comprehensive
theoretical framework around Al and e-marketing, while examining practical
applications that improved customer experience, targeting accuracy, and digital
campaign efficiency.

The findings revealed that Al has become a critical success factor for
organizations, especially through tools such as predictive analytics,
recommendation systems, and chatbots. Moreover, countries that implemented
well-planned digital strategies achieved significant progress in marketing
performance, confirming that Al is an indispensable tool in the modern digital
landscape.

Keywords:  Artificial  Intelligence, Digital  Marketing, Digital
Transformation, Customer Experience, Smart Marketing Strategies
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